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Pain point : Users don’t join room 
and doubt is left unresolved



Focus on increasing entry points 
for helpers. 



We should also look at how can we 
motivate users to solve ( insights 
from research can be helpful ). 

 can also be included here 
if that is motivating users.



Eg : 1/3rd helpers are solving 
doubts. What if we inform them to 
solve any 3 doubts and earn DNR? 
- Initially

DNR 
rewards
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For helpers : Helpers are solving 
doubts which are new, but they are 
not solving old doubts. 



- Current journey : Helpers see list 
view of doubts. They dont know 
their capacity to solve them. They 
click on recent doubts and solve 
them only if they know the answer



Issues : There is no label on the 
cards to know the class and 
medium ( hindi medium users,can 
not clear doubts of English medium 
students and vide versa. Similarly 
6th class student can not resolve 
doubts of 11th class). 



Solution : 
with right info to tell users if they 
are able to solve it. Also users 
should be given an option to
doubts. ( Eg : I i like to solve maths, 
so I'd be more interested in solving 
maths doubts). 


Card should be labelled 

 filter 
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Pain point : If I dont get solution 
from doubt pe charcha I am 
blocked. There should be an option 
to share to other friends on study 
groups/ whatsap



For solvers : Add Share to study 
Group /Whatsapp
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doubt suggestions should not only 
based on ccmid. Class 11th student 
is capable to solve doubts of class 
11 and below.
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Notifications should be crafted in 
English and Hindi between 7-9 pm 
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notifications from data. So 
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Pain point : I like to solve maths 
problems but when i see a list of 
doubts , its difficult to find maths 
questions.
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capable to solve them
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for people who are helping
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even when there is no activity in 
groups
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When i join a room and leave, I am 
asked to give feedback everytime

That is frustrating.



Rating flow revamp
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